DS 55 J sl 45 5 Wiskeo 1Y (525 TV &y

Sage




2o 93 599 O

5N gols: 58 5

e i 3513

e .\.o.>|J3A:oJij

dudids glad | eilaya |

PVC 5 p=5) i

o™ 59 s 8 e gl Sl
el «5)Y &9 Ol b
Oludid! 5
Kaifyaat@gmail.com
SYVYYYIVYY


mailto:Kaifyaat@gmail.com
mailto:Kaifyaat@gmail.com

NET

rﬁ“:ﬁu”u&gﬂ e

PAIE
430 305 o Jad 5Ll

SJ;;WA,’»&;JS’\LM‘,:»:‘§;g|§éw&)3%%§wxoﬁuj@



P A3 599

2T S S S 2 51 S MST G 0l s oS 4l
o 251 855 (S0 SR 5l Slnde (55 2SS0l

S5 0238 5ol

3285 21 S PIEET 5P g g e s SOLS
w)dungg‘,.a 33‘%5"95"‘%;315-’553:’"%?}”

bad 28 A s 050950 5l 3] s 52 e AS2 5
‘,J‘,&géu"%gnaﬂ?‘,.oywb%;»lg‘%SJ‘,;l)AJ‘_FE,};%gx%gM
QTS S5 5l Loy akd 505 905 ‘éﬁmfgﬂ§°°}%

95 (ot a3 & K3 13 So)lsl 5,8 w5 >

|5 The one minute-manager |5 > ¢34 dad 3 a3l LIE & s
Wk Wigs 55 9,9 YV ay LS lhed (5.5 J U515 45,5 08
RS NIP TR

Qépﬂ“%?}ﬁj%ﬁ"jw‘L:?;““fﬁéﬂg:;“gsxéﬂﬁg|

meerahmedamanat@gmail.com= 5L Jw>| e



J gow

s aS S e Z P o83 e i e B2
7 b ai 30,5 13 515, 5 545 5 e S04 5S, 8 b sadds

D3 Ao o donfl 5 90 5($ 90



033

I ERATI S adlae o gle dil> SLsl s 5l ob 250
a5 oY 5S el 5l LI IS a0 s o o a3 L o, 55
dL”L““"ILFZ“ IJb‘,ﬁy(du.:/)d.].bJ‘d’.fL:f y{a&m :?}a)yw
433*-‘('-‘“’)“&5)@&’59&% 33|¢?¢~J3ﬁ315QMj)|4§~’3

S

s34 o) il 0ol ol pab Jé&éléﬁdwﬁ#&)éﬁbb
o Sy gdan sl Jipuhayw sy i3 2
R P Sz 63 Sloshas 5l a5 g0 35S 00
ol P2 s oS S g enne 5 plin S5 S

-gfg‘“:t-?ﬂfujl’“
o e b Sl b3 3 gl el 3ol shas ) Sl gyl oo als
52 1585 5l 5y g0 sl L) i 26593 S8 15 (0585 S
Agé’jlgimﬂ;%ggg: |3 G s sl e 0) 1 (0 5 S e

(s>l g5

FC TS PIVEPE SIS ST PENEPVE JPIV
S50l e 2555, L g glads s s seas 51,5

O 3 puicms iSTo= 0, MoeslS 5 5850

"



o
OB dast sl pde Jby o o5l 51 S5 s Fose s
At g S o AN 5 2 8 (B et lon 5l (5 S50
DO P05l o Poolap 85l s ASSs msS)s
%?.'3-‘,1cual.;gﬂ&,’d;:i)l.’;nsjgjaﬂ‘,su.\.pjx.;d%sg%;ﬁé:g
3 Olphe S8 wel s e, ol Sl s ol
‘éﬁjgﬁwuﬁﬁﬁJCS;*J}JLrMJ)u-‘-"&WJﬁﬁx

Jﬁj'&‘f.\ﬁjlg}hb c[)'#.\ﬁjﬁﬂtﬁ)cglxu\ﬁjjlbl L)
sl o SB35 5l Ul ¢ g s 5 il 0 S Jsoa

S8 5l

P 25855 5 et A5 JaS S 5585 5 a0l

30
S allsanSn g b deMoeypies S S w ol 5 ads
.)dﬁs?bl)r#%sf‘#éxdj}

Jbﬁ@bfu)l.w@ c}ucnbﬂflj.\ﬁ(jfﬁwu)ijb&]
33080 2 S S8 al pond 55 s



P 5 grad polesle 20l S8 gl sl slnae 5505

P b ad g sl aiy 540 235 )8 e 5 g p 23400055 1
5:ju|ywy6:: ¢ (?‘_sfxu\ﬂ‘]jad;‘ﬁcs‘;ﬁd;ﬁ):u;

-J“g&“ﬁﬁﬁ@'&)‘ULSJJ&[':J.-EJHJ:E'\-‘)JJ;

J.aoﬁw”jcfu.dljyﬂbf 4(.4).,.,\»,5’\,;;.«[4@,:‘,”))

.OJLS

@@335)‘5%;3 dids 00 Ol e (owls 5 2 0 Jo> s 015
2Bk 2ol 5 55 Jb sl i

@Jﬁ:‘ed}“ =°315JL5:§J~":-°:59%M§-\33U~3) Floe g
330058 L padsa ool peds B3 Jbn p0l e



p A G058 e 5l A o 58 (g s pu ke D1 S a0 5203)
(ﬁszduljl

S0 Helas 550,555,

JETEPILRE 3333:5)5%5 Lﬁﬂu%;*.; ALl S Lol

Soolay glas,lS L :%gjl_,ﬁ%g‘,ﬂxm‘,.o‘,fa\;}xl%gn.a.\wlf
JAS I (G 2 LOLS sa3) 058

bf"’ 3' MLJ'-{"-’W)Q'J’MJQQUJ IJ@;jJSJdI};
30195 S 58 g2l 5l Jbn S B n s 4 (061 se
e (JalS) 0,505 30,0315 o b Vs ol s w5 5l 55

.9‘53433333&5‘!&%3
Ol a0 )5S S ko et 5 g e 0] 5>

dl,,@.’;,ldg.;;a&,ﬂd_,slxu_,‘;:wljj:_,.odraa&a.f;,lj;|;
Ja2 b i 55 “J)p-“%sﬂﬁgﬁbﬁwﬂwj)“x? R



=§3;§¥5&|f"

3'au}@@gﬁﬁ%x“gﬂbg{e{iﬁ;ﬂsﬁ'oGJz-;o|x~"°g§:3 )
(-ég-r*)“"@ﬁg&'@'ﬁé:ﬁ)g

P o dd wnls Jd g o Sl sdbn sl g ol
5L L A a5l S i S et 555 0855
A{M@b.&jdb}b&bd.ijj 3)3&]3; [ .03[50)&.%

whwosslha by gl by ol

S OB sl b pe pliilen s Bond i sen 20 AN
Jb°f“°ﬂu|?dmf-\-°dl-’f'%;’b:f“w“*wd”ﬂ'ﬁ
a8 S W paeadag)lst s 2 55 o Jhslodmsl S
3 2 20> 015 G385 5 55 5, b 35l g5 2 S >
w e pliulaes o gy Ly 5510 was gy L.....,;)mw...f
G A g8 J;v#g‘ediﬁﬂ‘é;&iﬂ}b L:fJ:’g:sJ‘;"’“ﬂJJ

.L";LU

u.:.\.J :%sgub,&)aé;,&x.u;o)g%ﬁ?&&:&h

Fhra) e s ralies aS i s A 0 (g5 S s 55 e



T $YSS FosaesS ol s s 2 0 Sy & g Ol >

Jo9945,5 20 5l 6,55 50w e

‘;Wbybjc@?yucéb&}jﬁ‘i)};chLe.w

= Lo cgra s 5y5 2 pw ‘5%;:',;53%5;33 3 (S g0 ol 5
2302550 ad so o a0 paeaSE I No): g 0>
(YA

byﬁ.\ﬁfbfﬁ@bﬁf}‘byhb)rhb)j)ddy.cob;bbﬂf}u\ﬁ
$osS gl a



2o A3 5990

3 Y50 S8 e 28055 (D58 B8 e s 20l
ol b (Sewgpslog s e S5 S50l (55 A2 5]
wydjjlk}.‘”wﬂwwbudﬁw%bu@

?radﬂjfywbaé -
NEETTTRIP

PP oyl S den pde s pulin o Jia s -
:Jwﬁg-\ﬁo:ur&e%:x-\ﬁ

mbs -
=°§34&~éxdfﬂo|§

H e g NB ol sad se e s b Wb L -
&)

iJ 994y e

-d":t-’('*:““ﬂﬁjl-é-‘“‘-;fgrwﬂé-? J@Jﬂﬁd%ﬁf



G5 Sl b -
ol G 3 sl w5813 Sl g3 S S0K S sy -
SOl 34555 Lo ol 53 g5l Sas sl g5 s w5, 8

SGgssl A ol
85 saini sy a0l >
?gﬁéﬁﬁgmb‘é:a‘gﬁy}&.@ﬂybq -
?é;jéﬁd&d—j‘;‘;ﬂb|5‘95éj&‘?;w|345!‘?§j"§}h -
ool

wlﬁx.\nojl,;(cﬂf)uﬁ)oj,\fﬁr‘ubco:qﬂb@j@ -
CaS

&l#ﬁé#bﬁj‘;)ls:jloj,\fubj’bJAJLsuLD -
pA% 5L

et s bool s

5 s ibls ey -
MJJ@@@bﬁ)W@M;J&)}MJJd&M'}; -
OJL;J%SJJAJ.]JDJ' .................. df.ﬁeuwijcfljj



e L RS T ST N B T
a Srby 9l ()13 W s sl g3 ey Y @ (Efficiency)

9GS T gy oY 300 5y o a0
ool

P SOorogiabaga (L5 ) o il sl sad -
S sSab 2345 bbb p s SO s subia

S0l o8y da e
zomgulaus -

2 S0l ke < 50 0l 3 (SN sy
a3 dasleoslale -

agjjlwljuy.égga,;;c,.za;ijait.;‘}z.;dx.\.oLse

oS

uwﬂjlqglﬁ&;ﬁb%&,l?&d%g%;dfé:gg -
45 bl sl 0 S b s SO580K e 0y Tt 5 g:;";:')
.é.'}d-obﬂbg|j.'>

=&:¢w|°§3°)u|“3%;"r’g§xx“ Lo

V¢



Al e dsnbilsa, St wlys -



People who feel
Good about
Themselves,
Produce

Good results.

Sy bt o

S99 4 b W



LSS o Usaad s saggaalS o Sy S la ol -
R B PP RS EPY COp

Mb@bﬁf.\.ﬁbcbﬁd}jbjM‘,ﬂp\qu)jjjj‘Jb;
:Jﬁj}ﬁ)ﬁ@%cb{s

td994d, 9 ne

B IS 1 s S gsiop 3o 0 S, 55 uls Skl >
FssS 2

J*”d:*”s’ Jf}wf°ﬂ:ﬂ>bf‘~’)ﬁ‘5w’-’ -
y QS‘;S"\-'-’U”L‘“’IwJ’JJIMQ‘A"’))L"’JJJ'OL’

(35 e g;b L Lf)}!s

s zasle S abess o nae



o o P -’g}'x(eﬁuﬁ)%ﬁf%gz"ﬂ bagesy pt e -

ozl sholpals S5
ailyadsal s -

:&3%;3:3'°§J°)W433J§fﬂ‘*1‘5ﬂ-’J:f-\"’
(823005 A S Sl 2555 -

=&Jgﬁﬁ|J§5ﬁjﬁe«;§Uo|§

‘h;zdé 'M;J-.:—’J rr{;\” =«§y¢.—“‘9)gﬁ@ﬁ%@: ol -
.é;ﬁjgw}xejléﬁdﬂgjlﬁlj)l%QJ;JA

oo e

LIS ST e e o NS g L ton sl UL -

L a3 48 (g5 0 03181 S w058 2 IS o

S 2 kS (& S X e (el 0850 e
) ;3;{9‘; > $LG 4l

=J:fu&|35'



oS Sk b S g sipe 3o S S8 2 S0 -

e e
yubjlys}www‘biﬁ M.\SJ’ AS"‘“Q?’ -
A0 L3yl sl ) 5 o S 2SS s
dwjmgﬁma:yocyuﬁéﬁu43‘;&3@1_;;,,.\»
jlb..ﬁl:@jlt&‘_gscdﬁwfc@j@& :lﬂ@;:bb

L&J&I‘ﬁj&)'fdu&sbwjldi 4AJ§MJAL;~3;JL¢~L,§)I
b:dju@bij}bfoJ;‘éxsde,\Jf;&,

S22 A G s b e el g s -
DU A s (2 Bl S ey sl I g sl e

-Csx"“ﬁ:ﬁu&ﬁ)ﬁ;)ﬁ tesl 150 Jlgenys)
s 2 a5l 25 S5 e

sleu e 3 mdd oo s on s sy Lo ialer s -
S A & ek b sl oS 2 o Jleriad Ly,

o



idoas pe Lo Jpdalnl 4 55 5> s ap00,l500] 0> 5l e

> $lsn Jdms & Bse 5pln 60 wlas Lo, S5 L1 -

.&;:(’S\waﬁﬂfﬂf

0 S 5 o gy a2 Sl wlsag sl il aNe S s

43‘,::s%gga.‘,x.\.e(Participative)o‘,Ji;,3,,\5’%5‘}5”%,{5;»l;z -

‘ggjj%)b;))f:%;f-\-‘

r..;(,.\.o@w:‘_;y s)eyeodoslu -

waker 15 paes g3 585E a0l sl ol B s Syl

1}31@3 w.;“w:' 59
s S 30 e

o5 kb s SRS Sess



g"-’)‘;‘éﬁéféﬁl§x5°ﬂ}3|x'\'°‘-j“%§°ﬂdlﬁ;r"‘5"5
6;Mjﬁ&bw‘;WJ

&j@jb)jcdﬂ&&}fﬁ‘&Jébﬁdydb;:f.u

e By sy 2 se bty S sl sl -
Q

AT

oS 55

Jo9s 2

cﬁx.,\.o“bj%g%;&ox%gzdﬁégbi Lo, asaSts, Sac -
35 38> 00 SN 55S  al

3'&‘)&&0&‘bjﬁw@m§)jw}> ‘“'ﬁﬁ&)ﬁ'\"

855540 g 328 s Laspl 5

:;)3wLbijL‘;Eé3%5x3

AR



Closn> oS -

s pegiais SU s m P s S S wbaks -
> o S e SIS > 83 05 St R
S5

CSadsl 2 oo S 2 ds s -
S50l > 58 pda
‘,;Aﬁddgajduj)}ﬁbjcdajjb):d&m -

béﬁd&ﬁjdﬁb}bbd“jl)b!o 90 j.;dul.o -
OJIJ.&Mc}u.’d.”u:v}‘?wJLSIJPJIij)DL-%)Jcr;jd-’).)
°§J°ﬂ)3ugjr545u3ffxwk§°”L:fq’;xfgi‘-u';ﬁg?
)3 e Jbplaipz slad Yo boas pie g2 U

2 S 1A

AR



ﬁ;ﬂ&&:x.\m&:gx:%w;of L..u,:-d%b,:-
:J‘-:J‘SJCJ;S)

pelaass3 00 3 4%5{5J‘,g|) sejlapen i g lsfa -
o 204005l Sos g8 ma Y Sheols o o b

IS W Ja gy S g3 A d g5 g 0 05 S -

:@fﬁdjbﬁ%g%ﬂ@,&é::L:;“L:s.:bba.‘suaﬁq&

S 2 IS g pom FS 0 Aol senn

é;’ma;su.‘,?_;u,&‘[,;,\}Jlgﬁasjjbcﬁx,\.ogﬁﬁ.‘é:%;x

Lo =a>&iboﬂ%wx¢g L2959l S Iyl a8

* 5 g@Jﬁ&?§>5-§§°>}J|‘5)>%§ ST TSIE
o phe A3 sppakSuF

mﬂs%gjsjiu cjglﬁﬁljﬁ@}dcefjm%md&lﬁ

=°§)3

g"ﬁ-’df S L“J"Bbg’r;ﬁp;@“ub’u -
ST B

=J-:w‘_:g 9 =36;3;§~5“3:33L> J:r*’wﬂ%;.?.t)':-‘;

Yy



Jo s B e e

6 S st o o S )t SIS s

gow@‘é,s)tséw,m;xm aﬁy”«sﬂj

s W R s 5,8 0 <7 Js I gi 595 (o ads
(St e A3 50 2 VS plias)s

3'6:&;&@?‘J&ﬂg#@@ﬁjséx‘;“ﬁﬂﬁwm’ﬁd%ﬁwfj
NEIFREPe

Ye¢



@J dfﬂ
> 90 RO S99 9

:;ﬁ@aﬁuﬁéj)ﬂc“ﬁm“‘ DPGIINCPL RS T U :%;?Ql‘,;
s.,JL:-Q.\de.:J.aM c‘,JM)J-‘j‘_;’j cbjcjz.‘; &.dijuyum
(T4 535

(03 o e g8): S50 550l >

S o mdoylagen pde Ads s -
(".;:Afodd:mw)@‘_g,oyc‘_g{ﬁ@dﬁﬁ -
ﬁjd.)}é)‘j'bbjcwj@dﬂ@djumlb -

mﬁé—”m”ﬁbg&)&ﬁgﬁvdﬂwﬁﬁ&%'ﬁ

(Ced>la

g;i.;do_,-ou&dbdy :%sgo:a:‘,ﬁ|mj|éb.:.‘ioﬂ|)c;&j

S S

Uw;ob;

Yo



s.g:a&ﬁl)@ogla.;?y B3 G 3 B 8D pe S

(ks
(83828 2 P03l smsddennie ddsg s 1s)dos i
(Cw310) 0 S said g o)bd sad 3 01 >
t 99 SR

Shopdeocnie gaids oS ddsgnst -
Sl plpbed & S oslsle 5k a8 6o bl
2@ hnls 52 5505085 B 2 s SRS
Ly S8 2 S sl sbin ) o
Aem:;;-:dé;&@x-\“?ﬁx@wdwud
slsswedd s 3ol 0 SO 2 S0 ase Lo s
-HJ)J"'U.)[S&:SJ

2133 gu g g0 ad 5100318 5505 i s g 31 84S
'SSJJL%JJMﬁlj

Al



=&3%§ﬁ‘ﬂ§“ﬁ&;§

s WSS L SUAS spp i iilal5l )-
SOV WS ER ISPV Y
S22 $5S I e Ba 2 S ST
aadS YO o "-’L“s’u&-JLSJl’dﬂ iy 240, 3"_;"3-‘
By py S Ll dn ) Jagas  LAa ol
o,.g&l;:),»;ﬁjlaﬂ;,&mwox@gé;;cw.\sj
Sy sl s alin, ol W33 p SO 0 g0 Sl
5o sV St 8 b

TS (Statement) a> i feo 50,0 > 50 5 3oLl -

o -

e °ﬂ)3%sélf.§:>ﬁ 3 b MJLSJ-“%;’-’% ATTRIN
S0l s o

A‘djb)uleL;}jﬁjbbf)&#édfﬁcbbé&'bb -
5 9 5l L oo e A in S S 06 Y
FUI A UJM.LA@AJ s3> akel dd 5 g0 ik Y- ;Lﬁjb
Gl b lod a3 g0 I S ad g0 b g5 3 050 B e
$3 P30l bt 2lh g3 8 ) e

Yv



20 5 S 0555 M;édbgﬁig PEPEPLPEA]
SU S Adrgnsg Sbogiin el

OJIAJ)JSQL?}AQ;LJJ&;‘,; do> b g I cb:Qb:&jjgﬁbQ‘j;
UJﬂJ'“ég@-{&&‘-{ﬁéWgﬁﬁrﬁjﬁ‘fr3°3:f

(JNL) s 2055555 e o

C i3 3 3 g 3 20

S sl e o8 S ey S 2ol -

Sosple b b ISl oo

JoaGdoag o pseais (65 658 SIS Ly, as g5l 2
.&;)uljw&@éj.\;s‘}

NS o5 el S8 WSS L s e S sy S ol 5
C 545 >

AN

o a9 e sle Sass g g5 s s 2l 2 )

YA



D3 (T 99 (SO cp I TR 3P s s ad s JEL 55
mhe hS 5 o Lo p Ssad 2 p b SR 2
> Jﬁu%;ﬁﬁuwéb%;:%go% PP PPUNR Py
p s 2 2 (S e S b e e
%g%gdﬁ‘bu;w@rlgsmw-’ﬁ4354%)&3343')@
o 300 e Ly a3 50 gu s 5 ga L (8 S S (55 s
$ogepie byl b oS58 2 p i n s
?rf&&ﬁ"&:@@r;ﬁ“xmﬁwfww

P g it 2 g hend e g bt i) Jps 0l ai
g@dﬁﬁgéﬁ|gdfwﬁ|sg‘5356«?5{5%53&:&;’5-::0
(‘Jgsﬁb'“g:sdg:sz";ﬂ%g‘:')da

a2 > alagoep st i) s sasl) n e =fﬂ4-"l‘”g—3°}
(Behavior terms) 4 s Ld>
?6:A$JM‘9A%5:AJ?4Q0J‘5.\;1€;&§343J3L»
;uul,lw,@urauagﬁ Iz%,:.a,g):vtﬁ”aal)x,u
q”m,gﬁ@wueggw@&m‘%5#:,;',%5;
(.9531;3%5}|JJ|3|%;’»A,,] S
G%Jg\a“%‘ﬁ%ﬁ%;ﬂﬁwwwxuﬁﬁwﬁg L
b iy &l o sl 1l G S ) ey Wl 2 oS

Cots bbas >alsgapenils

AR



e TSN TEXLSSTR

.aﬁetzuwj Loy poauisJo s gas] yass

5 axd VJ,,»@',Mymcﬂwb&&wy
J-ugu';uuu:g““u’“‘-’u‘bﬁ*

035 s frb 558 53 .ggo%gglﬁuljdﬂﬁquuué)
T Sy S ab Gl S IS Gilm g
SH9 oy (LS ) o das seansy sl
J:’MgSwﬁ)J%g%;‘bLﬁﬁffg'ﬁ43°)%§'fﬁ°x%l5'b
Wy Pdolsay o s Say o,len s < s o 5 431,
Py

:Jﬁjﬁﬂ-\ﬂ%#b%sﬁ Jﬁ')&ﬂj)jé)d)

(dsi¥Sas ool s Js20 8555 S343)
P38 8 (AN sssbe
U@JW.\&@cdjdf%S;JG(Jhe\S:FJ;;.‘Lﬁgj
(Y52

widoasaissle

(s YsSas 50,5 a5 50,1 s paiidos 23

p 598 (D)2 st pYsS dos 20
w@J.&SchddeSdJJLS )@“""‘J‘ﬁﬁf"u
?AJJJsg:



‘-30:33%;"3

V5S> S3 opmrw (S302 094 ij"*%r“ 2 s 29
s

It o355 1 des a0l S5 Ry sdsmag ot 55 2 bo
WA 3o e w2 S8 S IS 1248 B S8 (2)
o ?4;5°343°Jj°)j§r°|3}:"r"\?;’)
....%;:,:.543%;)&?)?.1ca:gdlm:‘}w%ﬁt_;,aé«yxm
Cp Y sS a3 845 o
dﬁd}gﬁ%f%‘;f‘xﬁﬂ&é”gﬂ@‘J-.fﬁg"ﬁ

Sl dpbulagls sy noe

3ol s p S ol o)y o (Al 5 gl 1aas™: o Lo
2234 e (st Jo (075 (2L (@) 2 23l (s 51 ()
s S U 15 5005 g cala 0255 5
»,bdaxLo‘&;d:mrA@»uym‘,;uoyjm
U%g%;;;%ﬁwb‘é;,&gx}éjlxbﬂLACJ;j
S 55 5w b 8 3 sl 558 535 05 4 o s
s S ploascs s ployas
@f§°x°5w‘°°g§§°ﬂ|)%§@f‘3@rv\&xﬁé

(2GS S a7 g e S SOy

AR



w5 ki) ooy 2wl 5l S50 245 S Ly s b
15 s Gor o Sy A U5 2 2 o 0lsl 0SS

wlu 3L s

o pish o pde b g 2 obia e o]
.bjof&.p%;o),\ﬁ‘,&

ke B g 28 s s sy 4SS S S5
S350 e 2 2o BB OB I3 g 0 50

25305 838 Lo ds 5 os Jhosles 2 Sl s

vy



P90 RSO 5999
JSL&J"J-"W-’&S:-’ 33,58 sl dday
SSs3 5 > ()
S S aarinlszgdras Sawlobam (¥
sy paddsgpd bl geny (Jdsbabrs e p (F
e &
ES038 Sl PS5 A s saidsntse s (O
(a8 )3 o S godd g0 35 250555 (T

Yy



(u-”;v T I LUl laers >ad )i doss Jo 3

£y po3bdd & ;r;wmﬁq}@ Iy a0y 3 caw) i Joss ol 5>
(>
ey Sy S S akd a2 b JoaSlh ool 20l

(?‘S“‘;&fﬁj"f’ ¢35l

W Frainisgls s dos o S5 paienle o 58 (S sn Ji 5
?§§“°ﬂ)1gzs,-:5'%gdﬂ?g:s§&gsyglitg

:&Jgjﬁlfnwﬂggd&ﬁc.\w:ﬂf

;IJJAWJL?M -

Ye



el

;jgjiﬁc}b.ﬁdgdljb}b)ﬂé:bchjg;’o‘,&deQ'};

°ydvy@~ﬂ>dﬂg;1-‘t~hu:"ﬁ“gr’ﬁﬁéwu‘}
AJLSUZJ{:%;:?JMCQQIHJJ%JQL;,Jacﬁéooﬂ&;#y}
3550 ek

(FaS g3 ) sy

3855 Mo o sh s Ao as e Ads g5 00 5

(2 803 oliad) S0l 55 01 >

(?Jﬁﬁﬁgﬁjbgwhi%x’u%#’éx °)=°;3‘~'~"~?de3
NS DT RN TIF TR

~§)3139‘);J"€J$‘5g:5.’,«}‘:‘9}50|3;

(-,v;fdfdswﬁlssfb} cé}@@&fﬁ)ﬂgﬁked)&udﬂ



CGJQIAJMJA&A&JJAJ@&A -
bﬂ‘)&})ﬁ})bb&&d‘wb)&d}ﬁﬁ}cb‘?}‘,&(’l&l -

3 32 k> 05 sl ) &:g;g}gx.gzs}’dﬂ 20l
BRI ?ﬁ%@fﬁ’éxJUﬁ'w Ly a8 ) iss g

(.rjjljgaﬁ%gjh&é:%;x:

jl)ﬁjaqﬁm%;,éaéﬁ > |:?a§¢%g§:§x::&33Q|§
g2

“-.’J:f-"-“g:;h':j-’éx°‘§&J56ﬁd=%§u‘ﬁ)=&wdﬂ
(o fin Jedsd 2 Jplasyaioled Jiadaal,
(S 5S> a22): o5 0l >
@@Jaj ........ w¢u|j|bbbdbjtsr)j|jréij
OJLSPA.] |r;wfujjoﬂuu)bdo)cda|_,.cL:J.:Lo)

,:-u.ambj‘fljjjjgﬁfujb&ou):cglugb

1



u}w&xdﬁﬁglpgy%;&g%gtj&y|;%;3J5|J
S

slgsS &canbe sl olnbe 23 2 by o ne -

SoPd |°;3§|J Ayases (s w0 SUPNEY 9;5\53:5)5
IS a ppail el

?9?3633‘)@&;“]&”%9&3‘5)5;3;543:J-uj&lbglj;
ASTINY

Jﬁqﬁac(.fbbyg?‘nﬂ.’é:%;x S po by o 3 S 5
g)&;lgﬁf"-jb‘“b%ﬁw&f;

A.’a”lfl.n)’é;?sa.]bu;,]};;céjfd,gojn,;)lfbm -
> 2 |3 93 céyﬁéguwﬁl)%;dbézgcé)l&
.éélﬁJj@&éJj‘r&h%ﬁl))ﬁ')mjg 3,8 ks

ﬂs;wbdbw cbbk:.‘b::&)jol‘,;

v



t s
-r;U.‘,.d'\"gL‘"“ﬁfﬁjstgﬁ)}s%s’ R LT
Sl S o pSBL s Y I L 2 il e -
L 0B 2 2 e

fws%wsg?.&%ﬁw <C5:5)L5415%§; by ol

(')‘.s"*".*."’ﬁ

=3)JL-*3~,J[?.9:’4-"~’>;J_9-°63’° -

103 L 4831 20 &Lt (533 Sl 53 5 15 g IS &y 5 o oy IS s asgoails
(Catch people doing something right.)

YA



66 35 9 K 30 0 g 95995 415 o>

S5 o v oY 4 39Ld 30980 ol o>
I\

63599 2 oloF 15 w8 SigeS )5 s>
Loy ot T 4 ¥ o

Y4



oS yad s al pd S Ja 505 b))
eI S e S NS JSolnae S alblesbia -

?g“ﬁc-"ws“ﬁ
(«éﬁ)gdbﬁgﬁﬁﬁjg%ﬁﬁ)&:%w
oo
&éjﬁ)&j'jﬁ)&éﬁ?g'ﬁkubécBJW -
SS N i (2 st Y Y
odeds g JS O e s (2 o pde sl s ol -
d,.fduysbu.a.dbdyb -

?éﬁ:bgijoly

j.ALJcdbgwjbjjluydswcdszwﬂywsb ‘L,,é.);



& 85553 OI55) i o iy i Joi s Ll oo iy S >
CSwsul)s

cds‘,Lga.'lew:@rﬁbxa}éﬁbaﬁabuwﬁjglhu -
Az lies s sbiais gl s bnslg ol
S olsle 4o msies g5 by (NS 00
G osl LMo iy (2 ade g5 A &S S s gl
@gﬁﬁ‘)w@" 5 Fﬁ&ﬁ”gﬁ?‘éjr‘)"‘t ‘é}sb
JJG-'\SJ;%JIQJJSGIJ&;}“WJAL.*.'f""(':f°ﬂ)°°}&;;§
‘Ju}%s-’:%;ebﬁbL:-fcdédfrﬂfjlsf;@gf'ﬁﬁb
i sl 2l

g{dﬂ”uj""%ﬁ

=Jw%5w oS "\:tju%:’&%sfdjjgul’“:‘

s s )Y B adl s plies JSUL -
[’J‘SJJ""WW{*quM&»

=°§%<‘JL3) 41-"33“-5“6‘;;&;}"“ s S s Ml

A



J}#ﬁox:;‘;j)ﬂj}i‘.\;&é.go{bnﬂ%;;

|J@¢.ﬁjdﬁ')jlé)ﬁj)gu)‘£w:63|5J’.J)ﬁj3 -

WJ;@#J'M—’;@PW°j:3d§°ﬂj3;w<;wg

jld.}J&bﬂ)g‘#xM&cé;M‘gub‘J"—éwjl&sJ
L;JJuLJQ;JLSJ.ouf.u@IJJ.J:ﬁ):

(YoLd) s S ans o ool 5>
ATENEY

gdg&‘sgﬁ’ =¢é§¢r§°ﬂ)r~gﬁﬂ55ﬁ -

g;"-"“df 5@&)}@@’%%#’ Qf&‘})éﬁﬁrﬂ‘éﬁ)g

sliads 2o ey g s b a B fS o ba

Jo 3 e 9 cn S S o S 0348 B g5 ael,l '?L;L:‘J

(§ e :%;&mg)gr»:ujjlggla Loy 52l 005
'f:f{"uj&°g)4j43tj‘bj‘°t:5-’°}@gf~f’&)§rég§g§3l"')ls

?wawjxuu;,&aﬁwI::o;,w,ﬁ&ug,lj;

&y



wLnéJj'w?‘_;Lo :qgo.w.‘aﬂ,é:;a.‘slu iL.-:l)cL:;jé:J -
S aglyesy éﬁwe‘;ﬁ;;ﬂf;}l,}:ﬂ

WSS s padids 2o JSI Sl obd g Soas g5 Sa ol
Vdabm‘,.nb&ag:dy .M;S)lfg:g:

JL -
S5 S a8 o8 gl ey pn Sy e Sl 5
NN R PGS
ATINE

bjbﬁjﬁ)&@céﬁ)g.imdjlymcbbﬁwlbﬁ -
o o JLSJ'.?"’“JQ-{:‘J;)G%;? dw 939 S el a plesle
SADLE paloo s e s My

skt Ll i Shag >

L“QIJQAJJU:@;ﬂbdﬂ;l%é)ﬂwlzé)yw& -
Oloshao il (S s Jo> o 2 55 VS sl (S5 5
ﬂf:@:;i&ﬂ,fedz}ybmjjjnﬁb?]....CS;L”;.UJ."
0B 5l 6,55 L8 Jd ooy Y o WY OB 3

¢y



S Lo 0 (2 0) add 2 e gy 40 58 o s (63 2 S 5505
aﬁ;é‘,:wg,ts‘},éyb@é?;yﬂlmjléﬂ
m;l;a}w;yﬂ@la.éjérbsﬁi.’;;ywafg;b;g‘,f

pa% e sl e ess Sekise ey

d:jl)ﬁwlarﬁaﬁﬁﬁaéx 3 padosadl sy eyl

.b;qﬂlmﬁ:&jjd"}

oglm@‘,.xbdu:ggy J@@ﬁmjl‘_]ﬁﬁ@uw&db;
-Jﬁﬂﬁf’ﬂdl-;*-’ﬂgf“}

¢¢



gw:é,ﬁb‘éi,éa‘zs,ga

JS}H#J:.-;%;E°1;|‘*:EJL5-’%;ZC¢|JJ‘~3)$:‘J)5JLSJJ~;-"( 1
SZIELSSENEE

5y S35 S (2

%;fdﬁxlsr:f%f; 2laday 885 5l gdsapas S8,,5,8(3
S35 0 e

$y3 P a8 S e S 2 s o554
$F 030 sl eml Bl g e 28 A (2 eals
-é}wﬂé‘fbﬁ:;éﬁoujbﬂs

wjmlumwwlmyu@w&ww( 5

S5 oS ad ldedoa by 2 odhisls 22 ( 6

ybéﬁwbl@@ﬁjbg}ldﬁ%Lﬂc&ﬂﬁ.}}‘.:sf&ﬂjd( 7
&l bne

¢o



é?&db“)br}.ﬂw s S ol > J@&jg}cb
CTCTIRCEe Il

A > ppop A2

y&)j@b‘bbw|m‘,¢Jajdj;j‘_guudjé-:&&ut,;
aiws S,
oo

Sob ke AS S 2005 a3 3 b omle -
Oﬂbdﬁjéu\-’)ﬁlﬁ‘_&m‘fﬁlﬁ’ |:A§$“,&g;\w‘,ﬁ;,|‘,5-
oS e by m e Ads g3 2 s gt 0B Ol
‘“:"‘Qgﬁlgé)?ﬁbﬂ‘:f“:‘ﬁjétjﬁI"‘%ﬁ’“’g#’éiﬁ°ti|“3“5
ﬂ\;ﬂdﬁé}ﬁﬂxm%g&iaggx aéyyydmu ?Ase\féjj
S5 onlp a5 g34000] 5 5 “ﬂw‘x%}é'g%&uggﬁu

2



wad) oy =3 °>:—-5¢ Sy Jﬁdﬂ O shobed 4 (575 S
e Al Rl sy osly Ml esd Sbw ke b
(-ULG-“U%;:-;%LG-: J%;“‘@'Jg;;')

Ol ey pes s :;lulw&)’a@;&é})&ug
F S 23S 3 55 (ya s (9 MIAS 5 34 58 (e e 3 L
F35 5l B s eSS aaie a s S e e 5 (K555
‘Cs'j‘djxf%sfd"‘@g'}é*;ﬁ%ﬁ'ﬂuf))ﬁlt“’)‘é?-;-"}ﬁg“&.’

1



Qg

(e 40y 5055 (et 35 5233 5055 o s 2 0 5 o0 Lo iy

Pt s 9 S s s 559 L9

€83 J )& e am S (S s 3 S g 5B -
r;dbﬁaﬂﬁbdjmg;b}bby Jd)jj‘,ul.ud[,JI‘,&

‘d=9s }-Uf R

CJL..-.JI%JL?w.‘:;:J&;al(ﬁuss@bx)»bbx:Jjé

82 .-\>|_5

x;;lk{:bﬁjbw ‘6;5‘-";;‘)3@;}43@3}”'-\5“&“&"9;
C bl

99 5055 (0 e

b3 5Ol 5l SUSG! ase 3 S folaynw lba -

A



96%;1.....430)60@3‘,5)[5

CsS Y 350 mhoad (H35 590 5 SIS |5 o

1§55 I e eBa g 3 4S (2 (N S8 -
w2 S P 5] @S 033 (2 (SO0, 5l e dd L
W e A eS8 SO ESTITSTR (P 9945
B dd B g B0 did g2y S5 arb S g Lo

IJ)&65})@@43%;&#&c)&'ﬁ&dbébk—{lﬁ&l}
Hoslsol S dh 2 05

58 S80Sl s S sy i n 2ol s

P35l ay copde Ads g 2 SES gy 0l &S

2553 0 %D ‘riaﬁg%g|3¢°g}¢g;5°>f «sla 5
S A wes s pansl Y 5

¢q



o> 2 b (o s ain))) s (i w008 e
b)jcdjswféoﬂb@bﬁ)JJJ&)}IJ.\.JJMJJJMU

‘.;‘,fobjdlfa)'Jru)b@co;a,.aém‘,ladbmdam



5 RS0 599 3% 31y e 5

cgﬂsu@‘,&gﬂjo.eﬂ:’cnléwcuj.b)jo)’l”:uﬁ::&hgb;

#) sl 2 b b2 s Vs 8 hb g sl S ol>
(Sl

S oyl d copde (ABs G 2 0,y ai) s 05l (e

(Y8 S

023510 lgp so s g et s Bos 1)k (S s Sl 5
T34 TaS gyum Lo,

?é«féjjljglj;‘j,\f@& |>‘:5.3a.\.;.axa.so|j$
A TERTIRE
Pl s 255 omad fes 28 -
oS Sedsiain sl il s sl s idiasol >

-J;Jwﬁfgjg:s.’,.“ﬁ 2pL) e B 005 -

o)



(G5 98855 28 S M 3l pe ABs g5 Fridiaal &
WSdSrwess p -

AJSJ’- gl Joguiy Iy jlad g",l.‘al s 22wl B fuss ol s>

I Il S n s (g S I e S

CTERTIENES

wbyybmwmrbbﬂ,'éa Ly bas o> coddmans -

Coldin S duas0l &>

3'&;")3541@5 S22 @S O ads L:;ws.-“‘) P sy -
sy bl pde A 6505 chan st s O
'fﬁjjﬁlp-{é%?y%ﬁ%ﬁ

CaS ST I Moo iy a goo o1 k5500l 55

%@g%:ﬁﬂgﬁﬁﬂﬁ}:ﬁxm“d %chﬁ§‘ﬁ -
AJOJ"ES%DJIJDRMG-AAJ-.’.WQJ“)J?Q‘#J%S‘”J
s g > S anls o5 0505 G e s LS S

oy



5525t N Sy S

05 5 g a0 5l JAiS 5 a5 5340 0l ra e s S 0 55
ftd B0 na o gy sdlw

w3903 2 e

°j§g®ﬁ°ﬂ9)&5=§§u%§x.;}f>CQJSJLSI;AS‘\.L{ _
05 s dsyaa a8 LS ey g S AS LS S
S Azl st snde ok palads

?éﬁ&&iﬁ)5§:>:&33&hQ|§

Gl b S o b gogaisdbias JWlhhasalal -

CLUJJ&}MJJK‘JWASMbﬁdf@ﬂ&&b&'}
cﬂ§w|abaﬂ¢G@MO|jfwﬂ33| M}A}&&Lﬁdl";

e

oy



bﬂJ:g‘x”-jjl%;;bwc&j&)ﬁ&)bwﬁ‘)ﬂjﬁ}mb -

AT TRTIEN )

0 et (M3) (S (b 32 3 o cp Sy Sy bl an S -

S
(> aii3s0 5 uas0) 5>

RIS E I "L R TR R S SE S BP R
JCEPH

ookl -

s 25 J NS 50l e e

4S yb 515 S35 0 pus paiia S 3 5l 556 S LSS sulias -
R 3 g ;gijwjfguﬁa):gwjéwg

cd;&)gb&jjbl‘,;

o¢



Sl (Fh oo K3 S S b g SKS -
é?‘:jé:fl)ﬁ#‘f%‘é‘?% . «“..

Cdg_xdj J.‘;d.\.‘JL.JJDJKIJw J:Jijj&‘j;

'.}gb.&j.déﬁbgju)‘ﬁrﬁx&cr?_;d.ﬁl)b -
Ao S w0 S o) g8 Ssa et (o sl i 2
J@gb“b cdﬁ“ﬁ“—‘“');béu-“-"\-‘@“)ﬂ
P ﬁm‘rchor;uﬂblb@bg|bw}ﬁ

OWW}DJ.A?JLSbb;)MyQ');

&;@mﬁoalﬁﬁaﬁwxm%#:%;x:a;sglj;;‘_:;wj%;:
8 S said ol by s Jass e pins IS s S n o o
Clo pad -
S OPIhad padd oy 20> 2SS Marlon e -
883 2 G st 0530 50|40 S o0 LSS
kabéJ%gMﬁjlﬁuLﬂ‘gj)M 53"’313:&:55)‘-"*3

oo



J> swys b |;%§|3¢‘3|) L,,g.&nga.‘slj‘,lj.:MQLw’Jgg%gg
-é)“ﬁwgﬁﬁfégﬂb swlyds b s

S35z S50 50 ) |3 S S g o3 05l e e 2 SISO 5
S anfelaip 5o e

.bbwlu\.«b}b -

BRI NS U A E 523l § 2> 0155 s 201 >

>l il
2 S 455000 e e

K455 ot bt gy o a0 p SsaSa S 05 -
bj)'dbaﬂgljﬁﬂbdﬁr??ﬁxbjsgc&;;&;dxﬁ‘;ﬁlb
%&Zb}w‘égo:ba?@‘dﬂ;r&@a;%é_bgjj
$F 05 (g (o Wl g5l 5 gk B w0 plaluol
ss'?-f?':“”‘x‘.’x"*ﬁwﬁww%—"%crﬁétﬁ:oﬁMSS
QQS@L‘;,\;’?Q@”|:bj,$15;;~3)33|s§)§du|w
S

a2 (59 0loy w0 S B P sS sridas ol

N SEETP IO

o1



.o;wlm:‘)ﬁﬂgﬂxwﬂ

6J‘J*"“3‘Ma"r§‘~*‘)}’w“w)w)d~”

daolinlo b Sa 206 5 owlis s Lo S S8k 50l 5

%;J.‘J%;:JIJKJ‘?;,}:@é};é:dlb:o;%;xokgojlxwﬂ
36 94

=Jﬁ)ﬁ&ﬁ|x&‘ﬂ

Sl pllasag, ddsgns 2 oussiimad -
0 ob (524 Ay 5 mfﬁ‘%ﬁ:;sﬁf%gﬁrﬁﬁ%ﬁ&

.bij':

Ugw&'ﬁ'

oy



@rﬂ%—.&fﬁ?°M,J‘-§°ﬁm%;e¢'~§4;,?r?-;-"x‘° -

:...ojwjﬁﬁgol.scf.gl‘,.éajjﬂﬁg:;g:d&;@é)@lﬁ

Jomaﬁd)&awlacwﬁjjﬁrﬁfmwbdy
.&GJJL:M'A‘{U";Z‘;JG

&ﬁ'-’ﬁ’"\:’wlxoﬁﬂ

$F s olila s Bs S gnSelg st -

o Sl P W dend S B G 3 e (s s
9930503 1343555 50

ol 254555805 Al P I (L3 Al 2 Ly

523 wlas w58 ol pls W5 o a8y

(T ORI N 0 sl o e 8B p Aen 93 (555 (A
.}jjl)&%k}

S s asn Lo padissol

aio g S wandrw,g oub o balgul sl -

Cest Va5 535l 5 P gulin S saiid ol 5

oA



< S5 Loy s e pia SR w'“’
f'JM-ULSJ-’“ﬂ'ﬂﬁ'543§4-’°f-’°|-\~"°ﬂw3ﬂ
S S

?;o:jég.’-;nglscné.?]br;

Wb 255 s ds8 05 5l ) pa i e Jos ol
Jw\.@jﬁ)ﬂ‘,l.&b&’
&Gkﬁé‘;{ﬁwﬁﬁ“ﬁ“%ﬁx'“ﬁuﬂq@
Qd”bdd)ﬁ&jﬂj‘
a)jdsmcdsg,ui%;.\;,i:?yjram4%;.\;64.3&53,@
o> a S plher 350805 By o LB I
$55 dlas S ool 2 S g nbs 2 0,

PR T R SV SIS YR P A SRR o RN
oS seidg 2ol seail bl °x%§g&g§3§‘\5{$

€63 055 0053 M) ASS S 32 Jgeisgfﬁgﬁrb

gbbggﬁx%—;&&uﬁnw'xwﬂ ‘°§J4’4~°5~’~°&|§
ojlfjﬁwla«_{bglﬁ Jsd 14> 4 aalj;?hgn;gg;ulj;dk
,.:AS\IUG»@U.‘L.M s o2 63@6{&:01.»)@ 389358

ISR °;J%~J3JL§'JJ|§3%;3é3:54*?|f

o9



?°M“M@°ﬂg}j|juﬁﬁd@}“@ﬁ cQ;;boj.‘.‘.é;A.]
-é&):':‘égggskg%wﬂ)ﬁ



3z ol b 599

Sobo SN S g b s

45808 S AS 3

o35S (298l s RS S (2

.%ggf%sgub.g«;@&leﬁ.\.’é"}g&,&;bSJlS( 3

Sl ool 25500 2 enlss a4

a5 g gw 3o bl > (55 0,58 L oy labiae ool (5
| R

»jwﬁwksw:‘_;f 2

bl G538 Y w‘*.u;f L& 505 wﬂﬁggiﬁjsjlf( 6
88 Szl sl el b 28 505

Sl el ns 20,88 285w T

O3 g (52 42 '5)553—;‘45@63@9%3;534;:)&%( 8

0



55 ssaepls3 )5 5l (mais

S o S s 2l g S a0 s S s s g 201 58S
Qﬁﬁ@w&:éw-6§dﬁﬁgz%g13@3|dﬁ°xdb
S5 INN o oz S adn slesas

cd}d&fﬂﬂ)ﬁ‘@)}@f-\ﬁ&dé&f JdSu}bMy cu...u
e S ae glus o 15k 5905 e L el ses (g5l |

A3 S :c‘_?.;y&;éa%gx:)Jj.‘aloéljg:;):)ﬁ.\.ogi.,‘.‘é:%;x >
&&Lﬁ&'}.3}¢m§jl‘#b€'jé)b(QJ‘?#Jéﬁ > 9l & g
305 AL s U 59t v b gy o 515

S35 5l Sse Solslad da pe A

1y



$95 39 Olrnd gyt B 5999
&j}ﬁ)jdﬁﬂwc@)}kﬂbﬁ-ﬂﬁbdﬁ bj&l.&“}'};
NTYOSPEPLPRI JUVITT PSS LRPE
:af%sgatﬂjc‘),gwwﬁbguﬂxuqzﬂé:
CJSesy g4 pas -
Skt b3 sy d a0 Sagl 5>
3N -
d..:ogljj.\.ﬁg;d.ébdy:Ml;gjwfr‘,&o}adau -
°JL$J§5°°)LS'°‘%;L§%5';J‘°L;E:‘.3°L§X5“3)&3:{)63)‘:}
S -",5533%5%;:835@ Loacs 55 (8o 0 s S 53
&M:oy bj‘ijjbwﬂwjfﬂﬁbﬂf
Waps b b pom 2255l (B2 S 5l s
.@J@Aﬁébbﬁﬁfbﬁj

Qd)ﬁbbbglduﬂﬁdéé@&)jﬁ)&
idwss0l >

ay



yb@[’yﬁhfj'd) J};ngthwJ}.aHJcﬂu{u}.;ﬁ)jb) -
-Wtﬁg‘;:wﬁ[ﬁx%g

deasols>

sl galopbomdeday coismgrs o038 & ol -

’J:fJJJ:f"“’

3 (PP PSS R S s py o lial s -

W 5So s W NS e g3 ps ke b s g Yy oS

L;:‘Ait;[:;djdgl‘j “,?.;JLZ}NIJJLS&UAS%;M:)@;A
oS

Uw;ob;

Asj)lfr,f%gaé"_,s«gxm%#:éx:m,gluladfj.]@ .
°Jﬁ“-;fg:5°“33)LSJﬂg:s%k§J5Jﬁg“|° Ly Gl g8 o 5

¢



bfj)%x“ﬁjaﬁﬁb)uébﬁ|§c&§jﬁ‘;ﬂ|5b‘-§ -
%J:.’MJ{J'éﬁﬁ@dﬁ‘&ldﬂﬁﬂsgﬁbﬂm
S > e céﬁﬁ@&&&wso@wjofp
5 g |;4w3w3,;@::d}4d@bygs>yw:

ey 23 A s A oS0035 5l 00 B ge s i prane

.m%jﬁgﬁ)ij‘ﬁMﬁcw

9 NI BB ag Jud s 5 ke 501>

10



The best minute
| spent
Is the one

Invest in people

"

Aol ¥l

00 ARD 4iudd A



AJJ:‘LLJOJQALQJJM

dazudg s adu Ve 58 w8 h o5l e ad I
Vil a0, s 528 3 3 g 5 pa wil5liial ay 5058518
23 (S i iy G S an (S by b sy ik
Q,ﬁjﬁjlfajl&;ﬁmﬁgw@g;&xéna,ﬁ,&

-éﬁﬂgﬁ'):—@-’.ﬁﬁ'ﬁbﬁ%fgﬂub@

ATTRIN

5_;%35)&‘*5%;?-&3 ‘6‘;5143,&30,:5-%5:41%;04*‘43@ .
PR AT ST IR BN ST g

*_gojlfdil:.‘m)l@
:J:fJJJ:f"“’

2l S sSob s ain g bl SalS s ulas -
~rﬁgsL5|)‘*3JL§dé

deb}ﬁd.\b&j)&l}

’Jrfﬁﬁj.'f"u

v



> Zoipn o a8 S gl g pa S -
proseia ol sl b g Julas
“Jﬁ@M'JJ&»"“JJLS@H*-nge LSS om
Fowl g asS (2SN ) Js
S s 3335080 (F48S) Jusas Lo O S S s I
J%xw“x«s)gI:Qc(%s;»wwsgswj}w
J,;@r;‘uﬁJﬁp)(s%,ﬂlwu,ﬁ%;.‘,uw,w‘(&;;

3 b Ham s al,

ATTRIN

R Syhdg 508 o ghdS gy s gy gl > 030y -
4> g0 A3 53 (2 S wdgn 3 ) e i 2L

?dwgwﬁﬁ;ﬁyu

TA



Se:o,,;f@,é,a‘é.ﬁ,éoﬁssga
ASTREY

(g AaSas S 5o ddsg s 2 sdongylst -
Aol s popd il o Swpa . pianalbdls

by S IS Lo e pdos e (o S Ali a0y Al -
J”dgﬁ“ﬁﬁ)gwae ‘g2 6‘;)5;;53434%
=12 > g5 Jo sl Sl 2 Sl sl B 2
S5l 5l o a5 B 2 a0 S
5
rleadds  Sa JoSo S sanus)s 8 g ando e
ST STINE RIS T PR PR RN B C T
Joss 28 s S Az 2pd 0l So b ecmaslsl
R e el el

-&‘%jj‘;‘é&)cbﬁbkuw:&jjalé
’Jrfﬁﬁj.'f"u

3'6;45L>JL~}$-QJA35L;JLSML;3$|DM}'JQL{ -

14



e %;qu\-l;J S

Y-r-’-:-*ubé“—.gﬁuw &) ?&Qw Lbgla S

o nde A s

> S Pl sbin 2 pustoma sl o i
@ﬂﬁﬁ)g‘uadﬂyuumvbfﬁy SRTENIC
‘@‘Jﬁ&“:g-’ﬁjg)tsu’ujg")b)°fﬁ°? (S A i
o 95,8 ks b o SO0 2 oS S
00 s dlSSn S HSGay S salS o5 5 55l
o
i i 03 pls gpsr 50 SO5SLE B S SN 2 b
o> i s el S F sl B sl 2 SeSo S
PPz Lsplhgin by 28 e B G s
S waRe S en (oS SUL (S
SS9 wi gy 54548 ?‘445955%;-‘:3:13&;)"15{1@&3
Jli%s%r;ﬁfrﬁxﬁ=9‘5:3|345)°?g:5-‘-,~$03%5§5~wg-.?
2SS s

$ S &S 0w SWbo (S adsi 4y y505 15009 5y, &@,J(&Junuwgm‘
(j)-do6;JL&JIM@JAAJI5$JQ£)5L%;o4.; dgj)@;ojldw&a@&

\



ﬁé«éﬁ@jdﬁ:&}%ﬁ-g@:&ngﬂbt}&yh
268 S olhs 2 513 o Jds o0 5y a5 00 5 No
@},‘Jug&yd:g;qg%.& shosayslecgsoaS

(eSS JuS s luadl g oz
0552 Solams Il o oS oo b g8 Jli b g pom |
P PRl hnt b b & gori 053 5 55008 >
185 S $ 55l sl olhm 26500 prelu g S5

‘S
Odﬁ&}wlb?‘aybydam&Jjﬂbd‘}
‘w9 e

jld.g,}dgli‘}aﬂ%}okﬁnﬁﬂ:%;jﬁ&g‘aalnx&ghol -
3L 3 e wadds (o3 (L K5 s ool ) Feedback
K399

\A



03 (4546) 1 g 5330613 S

Feedback is breakfast of champions.

\Al



o,\falcjﬂ,.fﬂrb.w.‘;d;‘},é?y@&;?;Jaﬂ%;:;)lf|;
= Al L8 2 w’«S Ol s 5L aé
Js3 e O NI T IR CSTR RS DU S PSS
6 s

i W P FNs 3 S PP SOy o e
bzl 4&5”:3}5;;‘,3‘,,3&[.&%5:% 3 e o Ju B,
4555 Lt ad 3 klen s Ly o (g, S abll Ly i s 55
S35 J3 e by g S )Ll 5as g 5 5l 505 5
Calo s ads 530S0 s e 25w

A 2 s S gl a s laolnhe g pin oS
e UEL S x;u-% @&J b4 4 T L‘.,’.Q”SJLS 5
L5350 515 3 s 65 518 5 i S ol S S

Performance review
5. iy o o] >
?éﬁsr"é#ﬁﬂg’u})“dﬁg’dﬁ -
NTTREY
03 lan s S el S s a3 JSUL -

> Olpae il 0,8 s w0 o £ o s

A



bbb n gl gl S8
a5 bb oo 2 b sl g S LB 0L s g2 2
gﬁﬁw|ﬁ%uk~|ﬁ|&>g3&rz’yé§

PINEIE S UL PREPIPIPITE N PUPPEIT IR S I P

| ‘ ‘ ?6-’%;“‘-’
.qua‘,sls-%go)@%;n -

a3 fa o Syad Lol &

ATTRES

A u5 oxh b IS & L;'Jj)' > oo, s sl S -
a0 f@w&)@&fzﬁﬁc&fugﬁg@&ﬁjﬁjg
?&;);Spuﬁﬁ

skl w0 (2 S5 e 0l aegil s o SIS s 0l
SV ok 55

QB@o)L,:Jé;:x,uqu;j;bude 0 5L Ay o3 ldad -
w05 7 gmued Vi Y (K55S Ak 5 < orin g
ﬂéﬁé’&).\;bé”lsl |;ucwjdjmjﬁ
dgiay 503 cé:%;cw%smew%f%ﬁ'é%%x%

A&



e by B A s sl plode s S
g3 3ba b cd;gubdﬁ (Normal distribution Curvé)
> P LGl skl o S N e 2
iyl S0l s s Jros (o0 43 (Nog s Sl a5
s 20§ HaS g5 S5 00Uz gap ol
o 15 ) g ¥ U L oS8 95 st 0 s
sk an S gz ALl 55555 035 st 34805 55 s

dj
Jasiss ol osidds b e s sl gp @
-“Lﬁ:ﬁjﬁg‘e%;zew
oS e S sidussol s>
ATTREY
2 gloshas sipaysstle s o3 bsaiplsl o S0 S5 -
éb@:dﬁdswjl ................. u“‘ d|.&5&b%;6l5&@|’3§%

db&@‘dbx@@b}gdbﬁb QA.L:JA.:)JL;?LBLSAJ
?r.LSL’aAS

:J.‘a.j%g_jcb;ﬁ&wjﬁbjbumgﬁbolé



.QL..;l‘,LfL;M)x -
:Jﬁjjxf.\ﬁ

Aicbjls%;njﬁ%;ﬁmggb;):&g’)u‘,wlb Las L -
S glyal s Sy ik S ) so 8

B0l 5 S s Sayl 5

8wl e
ggﬁéulaﬁq’aﬁﬂﬁ&ﬁlaa})ﬂ?y -

05515 des 250 b kbabsnaipl s 2 Lo

99 g;lg"" S

v



Jg9 0901 4 luit I
Ol il
9Sighl 3 ot g
89 S5 B0 1 (Se) 55
SorD O = PN

sl 8 900 13 5 b

A%



ATIEEY

LSS g bpsd i) SUgraossan paensms -
3 3455 105 455 a0 ,3 5 1 55085 S U
St e p3sl gseon b8 plus
S s w2 AW o Yawss S04
Yy S puls g s 3508k L o 2 s LS
f‘;uﬁé)jbg'j.) Iy &S wdbﬁjwd'.\.jj'w
“:30;9}6}.03 Lcamjlé?,;@giJ;gma);o)ﬂ%,a
N sl g2200] s 65 o) 5 4o g2
Jé@é:sjﬁwﬁﬁgsbé3';5)53539?33335)&@9x
gjbﬁgéx‘%—’”ﬁéﬁfJGéﬂJguﬁ

Q&lio L.CJ: b)j%)b:bfij‘:,"’;

LCJIJé)jbf‘ﬁwolxMxewli?cbj&gj;‘fﬂIQ -
jlaleSJ,;.%ggisjjfleb@é;;é:dlb) WSS

(305

:Jﬁu“'«f-\?‘%:‘-{\h’&b—;

YA



S5, by 5 sl WSUs oY gl oy pusl St as -
S laS e A Slulag ol sSy

(58): )95 p

Ol s s ol Benir @20l s pke ASr s
A SETT I RS SRV pEPRICUREY FUT

S s QQ«:;JJ‘;)LSJé@gSJIJJLSnglﬁJ{Q -
P9S8 i 2 ol sl Sts S

‘J..:AKAJS <w|jLLaA|JLAJ>Jx>dJQ}|jg}CIJJ..;J_job;
éb}@y@éjﬁigg}.&@dﬂbrﬁugubjm

:J:UJJﬁ“\A

J?cé?-:SJJGO?JAbJﬁA?}j)j SARD (8D L.....Uoﬂw; -
PG o0 A s > b ales sdbn ol Sl b
wd.\aﬂ;é Lzﬁajd‘,.ibb‘é?:bbb)ﬂw

oyudeJfLﬁbJLJb,b :ASJJA@MJL:’.L;)H@:J%JJQBS
(IS0 Sk

:Jﬁjjﬁ.\.o

vAa



23 gl dad -

Cosangansngs Jopsisels -

JlgﬁjjfﬁLtﬁL.f%;;'f%;Lz-;OuI%ﬁégS°JLr]§35J[SIJ -
Sz, S5 Ly

&3 P oote Sl 2 BlsE s A sl Jasl b -
- s L3 |5 gl s S el

jﬁji\.éstLﬁcgibgﬁ%éldﬁgralﬁ&bj%g&;b!ﬁ -
S resh I8k 2 Bals g 12 6n
Ly b gy w0l usr“ o JS s %leﬂ o
Saila oo g5 B 2 s S S9s5L



'
laus
oS 4idS 099
0,95 9‘ |
2
> 9 &g
()G)A:}m;”
.
> b > |
% 0395
)

S
Y]
as

(S95 g O g o> oo

=) .

°
>
A

AN



6;woymb@r.:|”~o)ﬁ‘}a”~)jjm

s b o e 2 g 5%5053:) SR RETE T
&S MU S hds g o g2 8 eo Jop sy 5L
03) 2 4 S SOl e sl Sl g

ydﬂ;dﬂb;‘b&gﬂ&&bdf}wg. ............. oS
:Jﬂj‘jjﬁ.-\ﬁ

Qo;o)‘”sg;]juﬂggw:&yJ@woydﬁ‘,_;ud_,!ﬁ -
.bbw'“!}b =

AY



?o:o)ﬁgjdﬂ&éa%;xa
:Jﬁjjxf.\ﬁ

°‘9:f““:”;)t}‘b‘9‘”‘:f“'.’°ﬂg:5-"(iljj%fﬁjﬁjs'ﬁai-”‘:’dﬂ -
pbgsags & 5l s Loyl ba\il..sj;‘,fn;s):‘_]ﬂ.
P ol S obll g g5 558 bl (2 s
> g8V oS ol dos 2 g)lse g 0lo 2 50
S e a3 |dat 2 S ol 2ol 550 3 sl 052l S 830,
$3 S plallg 1S
?y‘ﬁdmﬁIbcﬁljj&ﬁbﬁﬁ))‘;ujﬁéﬁ.:@wj.
P S Sds & 2 3085 5] g o b 555 2
55
(5 2838y Jins g eSS s 2 Sy old
43ché;baﬁéjuéﬁjjéb%;wﬂqég;@;éu\sj%
uwﬂg.;as)x%;dl;aﬁu;jlg.;,;;a;:%;&o;;@b.é
Aﬁ)j&'b%g&s?&;w@%#%ﬁwubxb
ool S Jhed o)l G sl 2 5 558 s wla s gl
ggza.au.aufdl.;mjljgfaéﬂddlusdj;s;w.ufcml”aﬁ
Y 6)&*{}33' bgjéue;b)y‘_;b.)@jbjﬁw

?g;""ﬁd’-,“"

AY



(e as i) diasol &
:o;.\,;abbx:'-wxf.\ﬁ

2S5 S8SS (D559 555 sy s S I L -
Rt
0315 g0 Il (530 I8 s 530355555 5 5 s
SSJesopm A3l o sl 500 s Sesn o 2
SlsS eS8 N bl S50 J5 20555
é:)?-{g:s-?ﬂjj°°ﬁj§°ﬂg5°‘6*‘%*")‘“‘5“55}){9??“["
b s Jlsgs-’ 255 (S5 8l a8 JAS S0 oy
54> b (g gy s AT S > Jﬁ@@jﬂb?&;?ﬁs&;u

w5 i mbidissol &
o e

ol 5t I sl Ly S e g ssam
Fae Slpad Ul p b h » b 5 55505
5fjo)U@|:;ej‘a‘;wjlc:ggsd:;wd»ﬂ,&uﬂ
(S o ¢ M‘J“"@d}ﬁdﬁﬁ"ﬂ)b‘wJ“db
w3355 ile 5l (5 S S0 add o S5 8 LU o (o

'95"‘"'3*"‘)

At



j{jészs%éhﬂéﬁda\bj‘ |50 0 SU s asad Ul o4
,ljﬁéafggw(@'ﬁwﬂq@;wg)d»)bqwlm...
%;’al.a 5%’;&0)"-‘0.@0;‘95‘5%55;cjj)lﬁw'“)&l}

-éf):j%g%%%ﬂwgﬂfwjﬂ

?é;MIJgj‘?ﬁ‘?‘,ﬁé{jbfjJIJ:J&%%},@‘HH&I}

nze S prssgssS Sholadspls -
;)J*cé:s)&ﬁ‘-ﬁ;‘ds%gd-’ |'>gf<’§gl"4|j:"g§y:‘f“’)3
‘}5.3cjjfo)LsJ%g::JLfl:cwgwﬂaﬁwﬂcﬁﬂs‘;ﬁt&b
S5 0 S S i a5 S > Lo g 2 50
98 Sespay gblao sl plogdless sL5 815, e
-°J°J?“‘;E:UbI’JLS“"Z’IJL.ﬁ‘J&é‘g;%%“JJUL‘“J')'UL:’
§&|33°)|*333&€3 5gs’g;§fl’@ufjjﬁ“’d"‘m
P S W S 2 G S 30 205U S
U%ﬁ&@‘éﬁéﬁdfﬁ)xb“}fﬁldwjl"g}j%‘
MBS pdaysn sl S mslaaim sl g2l (o
@éwjdaucdfwomﬂJﬁgb)|mwbé
"59‘635 cnw:%sl}aﬂg&é?gl”ﬁﬁ&&r;
53 o 2 S oSS olale

Ao



ISRt SO 2 P Az SN Lo )
SsSLJbn s ol b S s oo S 2

:d#ﬁbkﬁ.\ﬁd.\l&jﬁ;bb

(soslsa w3 3 s L ‘le&@ B UEE JSL -

Ag%sfg-g\iﬁju df')uﬁ&wid@dﬂy BS

rﬁwﬂe”@@«;ﬁﬁﬁﬁ-@wg&egm
‘eis s

SFabisidsols
:Jﬁjjxf..\ao

J‘gﬁ:s)ﬁﬁﬂw'}‘;ézﬁéﬁﬁg‘”u@&ﬁ‘Jg‘”:' -
E 55 W52 0 ()

bil oy 388 5l 5 S a0yl L4 S g Y oy 2 S

agyy iy ) S &S R STRSIF T

AT



55l g AR S ansS a5 0k 55 5 o) TSP
wbawld o :d&gﬁo:} Isrbgfcwaﬁ)lpéﬁgl
SN ‘@-’ °?-I ¥ %ﬁﬁjw sliggsls

?gﬁﬁjxgﬁw)ﬁ=°§ﬁ“&%xd|ﬁ;
ASTIREY

25l Py sl d 2 gsse Sp s g bl -
S 23 gheld o)
‘gﬁgﬁljgzgx&@ <g§3%§x3|%wgﬁ‘°§3;~5ﬁﬁﬁ
) °Mdﬂxd°'égb:g{§u%w§x LLads
Sl g S S g s 45 525 5l S| WS 0 (g3 it 5l 5 s
.g;mbl&;uﬂ.«w&é.a
s 8 ooy (S50 43 g3 hl AS Sl h s
=§°‘3wa)”°;|?cgibx&@geﬁﬂcéﬁf%x
> L.ﬁjﬁﬁwé&@ﬁ'd%wﬂﬁ%éﬁgi&%gdﬁ
Sy ooy Wl o)

-’JLSI-’%H,.T}*:"}#Q‘JIU‘;.?‘j‘djjs)Lde}"a‘J;’A*E’:Jijﬁ‘).};
?d-’“’dﬁg\yw

AY



iJo 99 e

A;ﬁcjjf‘;dlmbﬂﬁ#?ycbib?&;ﬂwbli!é -
o dlS T8 SO s e bt e S S
miobj%;z'glwﬁ%ﬁ3'&3}533",’:—3“@@5%;*4'5
y3i sy s aiys sl Masenpdom Jauddlais 2 L
b p sl g gmS 0 b BB 0l 2 &S Juss
2% Jldf)-’ﬁjj}ﬂ-"sj"\‘)gj“g?w‘JJ)-UCJJ&S;‘JJ
Lody)ds! s du)35: 5,5 A
e psile o ek 2 PYL STt ')%55";)-;-"- pyile Lo
sl S5l 'J;;ﬂ;z-é lﬂ@)ﬁ x;t’b«}tdfﬁj L QU SLS)
SRR ST
oo le B3 o a Ll b‘?'? Sord 5 p3la 0 b
wlmjl#lwa,ﬁﬁmjlfljo).u&dbbjy
| | ;5)5“) 5o,V
UGS 25 058 025 0b S a3 p5ile y g0 J i et &y
J’“U‘SJ“;')“:UIWMJ%)‘@ g'w;ﬁf:ﬂﬁsﬂ}i

- . .- & . s . 3 . ¥
pole o Al 000 13 ol 0 jins 09 &5 podle (Gain (58 )15 gatnn o 59, podle (S Al 4 y9a)
o (ghm e ally o Low 4 5250 (00 g alsly y (il w0y ST (500 505 459 a3t 05 2 %

Sros gz Jy b0 sl ssbyo Jy (50 als

AA



%;gq%;.\xsd%;gbyﬁﬁbxdq|:%;:r.,&u%;3&iwa.:
9393

Fl(@psibisin bz oS (whddzym s
08535l s Soplagpsile S A JUs Ay
gﬁ)@ﬁ;ﬁ“z?ﬁ‘Jiw(*-.’)fﬁu@x'ﬁﬂﬁjjﬂ
’ .o:g;fﬁ(@,l)@f(@)}‘amI;A.;ygl.ol
Jp S A o2 2 )l f 050 g0 b i
shmiaeds 5 (Gpbabadda): ol s Yu
2 g3 SN Lkl < sglsf sl ousl Bdls o, 5 (asl) 3 65
WSSO0,
M@d:‘:wr@éb’»w}abu'bc ‘_ﬂﬁlb
sV oY 2y g S s S8 Shenag ) g0
-:ﬂ:ggwﬁuwﬁﬂ

=3 &@ﬁé}ﬁﬁMJGxASgéxﬁﬂﬁW'
Pl S s 005 555 28w 5l 578
‘:;503‘*35°ﬁg{&‘4)x€“ﬁbwl“sou|gﬂﬁx°x5
oy 2 Lol s ds o an iSS 5 %5%)313);3%5)&
S/ L:;gﬁ"ﬁ'géjjiﬁ‘g‘ﬁ&u#‘éfﬁ)gr‘%ﬁ
S 4> syl

A4



ATTRIN

2P SN S w2008 5l g5 A A had -
Skl %;{p\-.:g‘*-.gﬁﬁ;g 5 5

o nde A s

W%Jtskg%;ﬁﬁﬁjls@gﬁw%&'xmﬁ%ar“ -
S I s s S5 o p s sl S oS aS s
) BsRe (7 WRB ASS gy 0 W LG s 2
lirﬁd\;Jc‘ﬁ‘nsg)j'é)j‘#ﬂbﬁxM&s;jmjﬁ
4,3%;,3,5:&5l;&;,aﬂjl‘?g;?scuqlﬁggulgmjﬁ
b5 po 03 Liae g3 a0 Wi (S ol s kS e
FPCRpes c6)“wﬁ@ywbwuj|wfédl$
:JU;{;;J): w_;fﬁ:«:u—ébgf L.ﬁffﬁdfﬁ:%sug
PS8 o Js 2 2 )

S, wl, L8 k0l A

:Jﬂﬁﬁ‘)f"u



(S ) S ad sl oo Jossals B0 gsS a8t UL -
o‘,ﬁaﬁgt;:;;&lwﬂblfsgssd)‘,;o}')\.}_,scg&&o,é
.éxlkgaoléwjlg’;gf%;@‘;
Sl msd 2olnies sl o) 2 s ) atler 51
L Mrﬁ‘*’@ PPV EIIP ST S LV
iy gl o o Lo 51 655 (Bre o SO S W g S
s e LS 58 S sS0S 1345 L g Jlo o
05, 2 $S Mol Wer s B S U 55
$2 03 S Pl 0 3L 5l 3 135 S 0 s
O )94 L.‘.'.’déb‘.:sf“h.;?“??’ﬁg;fu‘ﬁl)’Jﬁlﬁyﬁug:s;'.‘
-*-"JJLSL;? S A JELE S o> ‘7;{3335)[5&)-5 (5,55
L PS03 S G 2 dlS B SopmSn
L ST

?%;%Séjslmjtfwlag:a;}wxg,l}
:Jﬂﬁﬁ‘)f"u

wasdo s ol o w bl sbinw, S 6 -

S e S eoa ol i A sl Jad o

Lo S50 sl 6555 J S S08 Sl pulony 55
S80S P 2 LSS

Q)



NS s ga e golsl ol s i 5ls e e 550 5 (g
S35 P35 )03 S 5l ASH o s

S >z 098 ST e ool lw I Jows | w sl ol &
Jjés°f§;%;<ﬁg‘ﬁ $IL a5l o s Bl (S
Jajjé.aj.\.odb.jcdbb‘n&

s 32 95w 3 g o 0sbly aeS s pailo s g g3 -
b cmué‘%%g‘ﬁu GO ST s bl
K2 2 AR S B i) o) i S S5 & s
Doz oS oai st P ghed iy i 3 > U5l 0 5
K o s A 2SS W i 5l
($> Al
2ol aS oy 4505 JHS ok sls 0l 2 oo
wadd (S50 A S SN o F03 802 B
L“s.;’:oxqofpa;gﬂ?é;;&@%iéodeggm
s d gdeso i S L2 d

oo >0l 0 nae

j‘QbL&'@&}jg&u?‘,ﬁ<b:¢:.}tqoc\........’5|a!b&.m -

Jﬁﬁgﬁ@ﬁgﬁ'g&;%ﬁg 15 > g o e Ul o>

ay



Sl 2O o S 5 sy 5l sy bl
5533(.|J;>|:JGJéggu|%§~Lc6:adj&?ww|;
o)‘,.?agl;ia,;Qé;d%sggﬁd@»_ﬁ&wj%ljé:w,l....
4&;’.%5%‘-];)}-‘”5 %M‘-%&&u*—fcgﬁéwﬁ@
Sl s 3 B S0 S o a5l 5 Jas sy wlsl
W P As s sl 58 Faliw o bl 5 K,
RS s sl S p et s SR 2 S

tS-’JJ-Bf)s“:.’J[Sr*’

ATTRIN

P SR e L ) e Lo (555 515 S
§ gy oV Y L

&Jgﬁﬁ&fﬂﬁﬁ,—w&h&} 3 o o

L s agtacmomgSesy sl W s oo Slhas u -
bl i > Spho) c&w‘%}béx-\ﬁg@é:gx 34343

oS

qy



L;ﬂ.\.sbd}a JVAAL}‘:& ‘J.\Aa-jjgljbj.«\ﬁjh.{lbdb;bﬂd:
.ajd.’a‘,.;ub

S A3 S 2z pstos sl oS S Floads (a)
S N 5l e g 31500343 458 558 5l 5> 5

.b:é@:&jjxu\ﬁ
s )P Aeols

S Ja (M) 8gs ASr g s Zoshisingin S -

Caa

:Jﬁjj‘).'f"u

Q¢



030395 (g (41) G5 S 5903

:Jﬁjjxf.\ﬁ

$323 2 |:df‘,lcéajﬁ&ﬂ:}g6,,gq§3:éx; -
%;%35)5 S (s S Sz 055 £ é“-{r’ a kS
=§Q'F‘J¢¢WM&R§)QC§J:§J&3@¥%}?
g b lebol e alal dcinis s sioylS0 5 03 55
.gaa;cq%;g,t;

L5355 5. s 08005 S i S Sl
oﬂ%gs‘,.o-d%;:s,ﬁ.‘i 3oy g0 3l guaslly 348 (o JoY
2505 (558 W aS 0y (S kel o e s (3w 3
S N T
Jsi 1o oy anal 2550l 275455 2 Lo g 58 po
5 5 e S35 g e 5] sl s d Sl
Pomd sl S Jase by sads oS
gsbdﬁénsjls‘*-]érwu L sl

'waIMf’A MJ&J&)W);&y‘gyﬁolé

=U§¢J°x5”z5x“&:3°&,5%°

q0



Fou sl lons s SO S5l paes B Sedsgs -
FSH s algaSab ok no sl S KNG
(-’U‘G%gfw:ﬁ@éﬁ“ﬁkﬂ?ék'ﬁé;fﬁ&)
%s.‘:'cb)#d@gﬁjl):&jﬁf&@d)dbgwf|.>
(-5055 0 s 5% Ltﬁg;élj%gwﬁ

QG%gJSoJ’%s.?L;JJGdJ:LAA 1585 0 3L ooy S ol s
il

o 3 oo 8 ay Y e Ol e 45 02 0,5 A -
RS (SO sl S el Sessailr s,
P A S 2 pp AR Fa 5 (S eS s sty 5
=125l g5 hlssams S350l 2 SRS 5 2055 S0
O)&u‘)d’féﬁ‘d—’dls)LJ?&)MJLSJ‘”@OJM

o
=Jguo |35'

WM,:M@M': OfébedybyM -
ijﬁéj;)KaéijL@M Wdﬁrc
jlge.l:..or.am%;vjjf)gajl%|:;s‘5,§du,§4,u3l.3.:;§ﬁu

1



2 4S5 7 VS S ey g g sl K wliae
-g“-éjj
08 2wk sle S Al o e

$ tpd oI Y (K SO AS 2oy eals o aenss -
s 55 Pl eS8 dn il paniiag oLl s lSos
dl:-‘_;clé:md‘,&éja s kel canasd o oLl
> glaii g Loy o 84S 53 )18 wbiag 5l 205 e g >
Easlgn S aolun B Ko s g5l oo
p A8 o el pand 5l Sluslay g 948 20 50
c@éﬁ)}-;gg':-é'JS;Q};JLSJ-.;-”&EM;?@J°J3L:f)
sz Lo Sars L 15 2 05l 58 8515005 oS w1 30
p A% b o syl ol

RIS

M‘P@‘;d&jujid—)‘;jﬁ‘ﬂbd‘y 3 eSS has -
S35 2 P S h GRS S 55 8

.bbwlwﬁ:&jjx.\ﬁ

v



‘;{Jﬁ%’l};x'\"’

Sz ls S bl b JuaS sl 2455 -
3'&&9)%;—3&">¢~31r5>}—'>=p-:ex4-°@,-33‘o@,4-»

(Cobre sl o 5) i s Sl a0l >
:J..fjjfg.\.»

aolod o) 558 |y JUS 358 54 posaddo ot o -
:[’354“;°343J5°)L:;JJ'\-;—“J:5‘“; scdlan g3ay o3 g 5
el Ss s e Lol o S Slas |
%;’3-9 o590 03 a3y s s a5 slend s s,
f:s")‘*-.‘gzé’ﬁﬁﬂuﬁﬁg%
L 2 o5 5l Lo 2 () codhem o505 255
f"l:stJLSr:S-’@d))Sl-’bdﬁdﬁf@Md)
0B 300 S 2 238 PSS e SO LS S S s
°MH4€JJ-§J|ﬁgﬁ):—zx‘eéﬁbbﬂfﬁg—?gﬁ‘%
o Byl doss masssslenissl 2is ol J s
aoislosS Sampasauy) il JsS S el S
-55;5%;401“55-’“&.-")3}33' L>L4=r~:5wj

aA



ol B Lass ot o b nisaius)s S 5 gos lradls
TS ST <U§¢L€ﬁ*%ﬁ°ﬁ:ﬂ5 <9545l g
Ll S 20l T J sl g3 b 34 13 oy 5K
LS gesioaS g o aSlhd el
I S 53 57 S9SN s ol bl S
L Blhs il 2 g s al e ol

S35 b S i | Ao

:J.ijja.:)}x.\.ocagf;wxoglaﬁa’,,‘é|3;gm|: Jdlj;

ASTJJ)}L{XQEF-’A%SJ%%?‘63Mr@m'jdb;#|;; -
sl ssbivesss o2 2o b s )

“ju“‘:.ujfsﬂla‘_ﬁ‘?;)&;jg&&%}n:m bsJosgas, a0l 5>
Cdﬂd@ﬁujuddﬁw;dfw{gmbu’w

:Jﬁjjjﬂ.\.o

wt—;ﬁbJ)-”IJ_:AA)bﬁcﬁl}d)[—ﬂ}—b}ﬁbj)ﬁ)ig&jl}_ﬁ -
&j))b‘,ﬁuyubdujlv\.de

(45 g Caidy s bials 5l e 3 o501

19



dguiﬁ:%g;?&;r;ax&w.f:um 3 (ol ) SIS lag ads
gr’lJ’““—‘Jﬁu-’gr’gj‘—Lﬂs‘-{“*’”r’W'ﬂr‘gé’“
bﬁ‘fuﬂd"_’m.wlj Crisis Intervention L 4>/
65 Minnesota U s b 4z Jfﬁu.;u...{l;u:d;m,o
'ﬁquL’@wJ‘bﬁﬁéoﬁﬁ)bf*“wﬂwﬂf
UH@ Lo 5305 o5 g 23,8 22 S 51
898w, 01 ol 8
'545%;:&33433;51_&)55%')<°3°3U|J55;3&J§4-]3§
3 s g S osbl as) sadesase os Jod pl b dls 5
Al e 50083 paagon s 5l (S0 B2
w003 Lo ag 5590588, 05 5 b o S5
i aS s palSo Lbga nilsls IS s
s dsassesly sl Jad S (T 58 P05
.&lﬁﬁwul‘}zswl.\wl.(m 5 s
L:e:‘gf&%;ﬁgn}au%ﬁggjﬂbﬁ‘\-’ﬁ'buﬁ)ﬁ”ﬂ
g:s-.?g:s-”"“‘§®ﬂ°ﬂuﬂ°w@>|&-”w|%ﬂféng
.J;&&quo’-3|mji%gx%§§{é&))§:cULSJLSrjf
b-wﬂd—.’us:-”wf“‘-”';bﬁ:-;ﬁ)ﬁwg%&uﬁugfL.:’
I g aiag bew 2 dons (2 ans b 2  JruliS



34z 83485 5 g Aaslemdilo a3 5l 0l Bo e 5
Sy s S

3518345938 b s (S 3l g by s (5 0 S5 a8 J S (g
rns3nyla s g 5L o)L s e s e
rpé,a,sgags;,(;ﬁg&ﬁé; L sl ol
S a8 sl o g S
53 S ain 485 V3 s 5l N a3 sl
Ao 5
SUIPEPLSWPVEPTYCST VST IS PC W I F
lbc}}&iﬁsﬁﬁbﬁbﬁljjlbﬁ@J&JLSJL;JLSJ‘\«V'
oﬁ&xug;,;uulgmdébx%,;@ﬁu sis
2 9eh sl s S aallans a5 bLe ol y5de
ISUIPRFe Pt SR RMPSE FONE JPR PP <
Jﬁg‘*ﬁ)%‘-‘a-%)ﬂJ'gﬁ))fﬁﬁ;ﬁquj&u*%géjw
e
s;—wug%%-%)°ﬂ)3&5§g|ﬁou|g€g§fﬁlﬁjﬁ5|e
SS NS o3 L-ﬂ;g-‘ww-”

F 262 2 snS Lo N slosens s pai as
wjmﬂd%gaQ«éégu@ﬁé;éwﬁo:ﬂlaﬁrﬁu
‘%ﬁgsb%-éﬁgé’d&%%éﬁw‘?;rﬂ“*ﬁ'



slosgSaispiadesile o sy sNalis) sl semsy
é&dﬁ)jﬁ‘;&l-@)gIJ)éJJwLm?‘A;DJIA#‘ﬁJB{,} Lose
035505205l Lo (a8 S oS il A 2
S ol g A 55 Al
gﬁﬂ*ﬁ)ﬁ%@’)“ﬁ}%ﬁgﬁ'wﬁ@féiLtﬁ‘g&‘.]u-“-"‘
20l S 4,500 5 5l

5| LJ’@&;JUMF.LJ@A;;:L;@,MM&:
g;?“'J'M))U%Qﬂﬂgﬁ“f’gw-ﬂﬁww
9300055 o2y 2 sn |3 g S e e ila JoS oL
G o2 45 5809 55,18 500 05008 (5 55 o ds Bl e
gw'béjwu‘u%;’ﬂgéeks.ﬁ&;%gL-.ﬁ‘g,ﬂs
NI S S SRR N e
r



P ON> JS silg g 90
s

995 S pivo Wil S (o2



Ujgw)b,odl.«#j.\.n

bij;Werb&adbbﬂﬂu’ﬂ&bds -

.bJ:)}A)'
e R T JU LN
SESTIIF Y

ol sp s Lﬂx;wsw;&%;,mxozs%;w@@@ -
-gﬁgsj)g-él§3@6ﬁ3|@§)f5%§%séj%§'éj°ﬂ)5r§$
oboylag el 3 53 (g3 o L as g s d o] 5,552
J.Esu,uljsjljb,ﬂﬁzg’;ujlg.m;\.nc‘._';,,_:lfgjjn.:l,.;
Josial p¥epslan s s m ol Salsigna (Ao
i mgsmtslS 13 Lo S 0 b e s st
i opd slos 5 5 5l s S as by Loslasd 260
o Joyslag (JsS e e e -’éﬂﬁr’*—’@@@ﬂﬁ
-é:dﬁ&z“%sﬂubs)ﬁwﬂld’ﬁ'
céjszjjJrL%:gJJSw_Jﬁa:|:oJ_cG%;n,.~cr.h Lo o>
Jﬂg‘l“v{“j)'”ﬂﬁ%gé;ﬁ3'4:,-4;?:“))‘%%“‘



> a5 2 8 S el il G55 (SO, S e
e 3] 2 o g8 Ay  SalaWee ¢ (6 S5

sz eraslon goa ooyl S eo pde Ads g s
3 b (S SOS pes Sa S 5as A K5 SS Jos
bobais S ag o3 Lled s sl s Janias g 5 ose 25
$S8 0>
gbﬁjﬁﬂ—gcdégs-\iﬁfwwwﬁbJ—’uﬁ%—’wub
QHJJGS‘,;U'C»M}»&,)LS,),QIMJI&.;M)
S g a5 Y SSwsdrs oS ol ki) e
S eddm 502 %;—3«5%“—‘

oy i d > dn s ad Ly e s L o 50 0 sl i o050 >

2625 55l (S0 ek 5505 hs s Lo
3ol dor 2L g2 i e

sl o S 2o s bl Eosspsd sad 0 s 200l >
SIS

c;u.:



Sl Sap ans bl Jlssugse sy pody > -
@b&ldﬁj})&bﬁJcﬁw‘“ﬁb}.@)}bﬂ)jdk
REdey 55 e 0 la 5,8 365l 0 B 370 5 A

£k
=Jmo|§

adboa sbasg S mardopedbilddion b -
é&&wé&bjl@ﬂ&.ﬁ)&f ;@é;:[,gbaﬁulacéj



- (3

59 p190



A@j%b‘j&jﬁbf@g}zﬁ Julj.‘; d
Sl s ol o ds ma s sl 8 20l 5
:J.'fﬁﬁf."u

3z 3P p a3 )l a3 g5 madsnze, S -

w“—wﬁb«s:—* ’u"f‘“@[’l—‘ ‘u-“JJ-"-”JJ'“‘J-‘gr’u'P

?&:&Jgﬁ“wﬁa}uw%

ka3 a 0l e by o |aid a5 S5 as b s ameio 5,150
?éﬁﬂf&l::gﬁd}g&&l} -

:‘}i})qfQ;ﬂyﬂ@.ogﬂo;%é&&oxdggwy}
?r.;jjtsas);oj@lj.éw& -

%;,3,34&%5{5”54&;,&,Iq,:;ljwmggwlpa,'z & -
U&&J}édﬁbcé;MJGﬁuJ}L{.ﬁdJ%;y'%cs‘s;‘ﬁ
gzﬁibﬁlg:°ﬂﬂ@%ﬁbﬁ)g%ﬁf§@f°ﬂ)ﬁﬁ‘gS)SJLg

o5 5131 L3 LS

YA



aol‘,}“fcﬂj)gfleb}»&cbjby‘}ﬁJ|§<O)6ﬂ,§

J}HJIW“W



,&gu@éé‘égam

He became a one minute manager
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